Thank you for your purchase from the Josef Martin Bespoke Furniture range, exclusive to Bathshack; we hope you love

your new furniture as much as we do!

Warranty

The confidence we have in the quality of our products allows us to offer free warranty for up to 10 years
against any manufacturing defects.
You have 30 days from the date of delivery to register your free warranty with The HPKC Ltd. To

register, simply email info@thehpk.com quoting your order number and providing proof of delivery.

Looking After your Furniture

We've put together some helpful information to help you care for your bespoke furniture: -

Our furniture range has been manufactured using the finest quality materials. These materials are not
suitable for direct contact with water and so it is not suitable for use in a wet room environment or
where it will be in direct contact with water.

Bathroom furniture may deteriorate if exposed to high levels of condensation and all bathrooms must
be adequately ventilated.

To minimise risk of water damage we would suggest that the base of the cabinet and the back wall are
sealed with a suitable sealant.

When cleaning the furniture use warm water and a soft, damp cloth.

Never use an abrasive cloth, chlorine, caustic acid or alkaline based cleaners when cleaning the furniture
as this may damage the finish of the product.

All liquids should be wiped dry from the furniture and wet items should not be left on the surface.

To avoid damage in transit, our worktops are prefixed to the cabinets, once in situ we suggest you fix
the two items together using suitable glue such as ‘Tec 7’.

Furniture should be installed by an experienced and competent installer, failure to do so will invalidate

your warranty.
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